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Stay alert and protect your company against fraud!

Scammers are posing as Republic Bank's Fraud Department and contacting
clients in an attempt to gain access to their accounts. They may be using Caller
ID Spoofing to give the appearance of calling from Republic Bank (from 888-
584-3600 or one of another of our legitimate phone numbers). If you receive a
phone call alerting you about a suspicious transaction on your business account,
hang up and contact us immediately to report the issue.

Always remember: Republic Bank will NEVER contact you and ask you for
your Secure Access Code, login ID, or any other Business Online Banking
login credentials.

Below are a few additional tips to help prevent fraud on your business account:



f Be cautious of phishing emails and texts.
» Fraudsters will attempt account takeovers by contacting you
from seemingly trustworthy profiles
» |nstead of clicking on a suspicious link in an email or text

message, always confirm requests with a phone call to your
trusted contacts

8 Avoid mail theft.

¢ Limit the use of postal collection boxes as they have
become highly targeted in recent months

» Use the Business Bill Pay feature to have checks sent safely
and securely

@ Keep your account under your control.
¢ Consider using Positive Pay’r to safeguard your account

against fraudulent check payments and ACH debit attempts

Call 866-534-2341 or click below to connect with our team of Treasury
Management officers and learn more about our fraud protection services.
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1This service has an associated fee for usage. Ask us for details.


https://www.republicbank.com/treasury-management/risk-management/fraud-tips/

